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Two remote connection processes are available: 
1) Through the use of Internet Explorer 
2) With “Pro Surveillance System” software 

 
Web Browser – Internet Explorer 
 
NOTE: Internet Explorer security settings must be must be adjusted to install an unsigned 
ActiveX control.   

Go to “Tools” and “Internet Options” 
Select “Security” and the internet icon 
At bottom, select “Custom Level” and scroll down to “ActiveX controls and plugins” 

 
 



 

LCD DVR  
Quick Remote Access Guide 

  

 

 2 

Change the following: 
·  “Download unsigned ActiveX controls” change to prompt 
·  “Initialize and script ActiveX controls not marked as safe” change to prompt 
·  “Run ActiveX controls and plug-ins” enable 
·  Under Downloads: “Automatic Prompt for file downloads” enable 

 
Remote Camera View: 
Using Internet Explorer go to your IP address – “http://24.72.137.89”   
NOTE: If this is the first time you will be prompted to install an application, follow the above 
instructions. 
 
A web page will appear with a menu at the top.  Click “Login” and the following screen will 
appear.   
 
The default user login is username: “user” and password “1234”.    
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A four screen camera view will appear as below: 
 

 
Note: All four cameras are the same view in this installation. 
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Remote File Management and Administration: 
The installation of “Pro Surveillance System” software is required for stable administration and 
file management.   
 
For installation of Pro Surveillance System software insert the provided software CD and 
locate the file called “General_Pro Surveillance System_Eng_IS_V3.8.12.0.T.070906.rar”  
NOTE:  This is a compressed file.  Double click on the file for installation. 
 

 
 
 
Locate the desktop and click on the “Pro Surveillance System” icon to start the software.   A 
logon will appear: 
 

 
 
A login screen will appear, use “admin” and “admin” for the user name and password. The 
following screen will appear: 
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The screen view desired is selected in the bottom right hand corner.  The icons are as seen 
below: 
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The previous view selected will appear.   
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Adding Remote Locations: 
To add a remote monitoring location, click on the Navigation bar to the right: 

 

Click on the “Device” 
navigation item.  The 
following will appear: 

 

Click on this icon  to add a new 
location (server). 

 
Click on the add button: 

 
Complete the form by adding: 
·  Device Name (your choice) 
·  User Name and Password (as defined 

on the server) 
·  IP Address 
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View remote cameras: 
Once the remote locations have been added, click on the location name and the camera list 
will appear below: 

 

Click on the camera location you wish to view.   The camera will appear in 
the main screen area.  

 
Highlight the next available presentation window and then select the next 
camera you want to display.   
 
NOTE:  You can view cameras from different locations (servers) in any of the 
available windows.  You can have up to 25 windows.  This will use a great 
deal of bandwidth or there will be a lot of information being downloaded. 

 
Search for a file: 
To locate a file for playback or review, click on the magnifying glass icon on the top menu: 
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The following screen will appear: 

 
 
To select a file choose a start and end date and the camera (Channel) view the type of 
recording (record, alarm or motion – likely record or motion) that you wish to review.  Click the 
search button to generate a list of files: 

 
 You can select a file by clicking on the box to play or download (button at the bottom of list).  
You can also double click on a file to play that file automatically in the above window.   
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A player will appear that allows you to control the playback window.  You can select one 
window for displaying a larger screen for playback. 

 
 
File Downloads: 
To download one or more files, highlight the file with a check mark and then click the 
download button: 

 
Select a location for saving the files and then click OK.   
NOTE:  The files many be large, therefore choose your files carefully to optimize time. 


